
An Update from us on COVID-19

The health and safety of our guests, employees and owners is our highest
priority.  As we continue to actively monitor developments related to
coronavirus (COVID-19) we want to assure you that Traverse Area Vacation
Rentals is taking all necessary health and safety precautions, in accordance
with the CDC (Center for Disease Control and Prevention), as well as both
local and state health official for all of our guests.

Traverse Area Vacation Rentals will have both a COVID-19 Disinfection
Checklist as well as a Peace of Mind Checklist for our guests.  We have the
vendors in place for supplies; so yes, that means we have plenty of toilet
paper, paper towels and cleaning supplies!  Our staff will be wearing
protective gear and our cleaning times will be longer, as the time to sanitize
and disinfect will take longer.  We will be compensating our cleaning staff for
this.

Traverse Area Vacation Rentals is the only company in the area that offers a
“full concierge” service, so we have those systems already in place for our
guests.  They will continue to get those services, and as a result of what’s
happening, at discounted rates, or FREE (if provided by our company).  This
includes FREE kayaks, SUP’S, boats, grocery shopping, and in-home wine
tastings, if they are provided by TAVR. It will be a first come first served
basis.  We will be promoting our services in order to fill the need of those who
will want to maintain “social distancing” during their stay.

Our currently policy states 90+ days 100% refund, 45-90 days 50% refund,
less than 45 days is 0% unless it’s rebooked.  As many of us have had to
cancel our own personal travel plans. I myself and my 3 kids were offered an
extension to use our trip within the next year, and that seemed fair to us, no
penalties, no questions.

Due to Michigan's Govenor shutting everyone down for 3 weeks we will not be
in the office. We can be reached via email and voice mail as we will be
working from home. We will be getting back to you as soon as we can as we
will be checking our messages frequently.

Thank you for your support and understanding


